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Information Delivery Portal – Enhancement of security protocol for End of Day 
dissemination file access update 
 
Further to service hotline 101/2014 the JSE would like to provide clients with an 

update.  The JSE has received numerous requests from clients requesting 

additional testing time which has resulted in the JSE postponing the connectivity 

test to Saturday, 5 July 2014.  Clients are able to connect to TLS versions 1.1 and 

above prior to the scheduled testing date, following which on Saturday, 5 July 

2014, we will disable depreciated versions TLS 1.0 and below. 

 

The connectivity test for all impacted clients will be on Saturday morning, 5 July 

2014 and the go live on Monday, 7 July 2014.  Clients wishing to participate in this 

test must notify Customer Support on CustomerSupport@jse.co.za or +27 11 520 

7777 by no later than Friday, 27 June 2014.  Please provide contacts details of the 

team involved in the test when making your booking.  

 

The updated IDP Connectivity document is available and includes tracked changes 

to assist clients in identifying the changes being introduced.  For convenience, 

following is the link to the updated document:- 

 

https://www.jse.co.za/content/JSEDocumentItems/IDP_Connectivity_Document%

20v2.5.pdf 

 

Service: 

Information Delivery Portal (IDP) 

 

Environment(s): 

Production 

 

 

Additional Information: 

If you have any queries about this 

announcement, please contact  

+27 11 520 7777 or 

customersupport@jse.co.za  

 

 

Issued By: 
Maria Dalle Ave 

JSE Customer Support and Services 
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